
ALONE

We may feel terribly alone, cut off from everybody.  We may find it hard
to speak.  We may feel that no one can understand what we are going
through.  Yet as we are united in Christ, so we are one in him with the
person we love.  We can reflect for a few moments on these words of
prayer:  
May God unite us with all those who have gone before us.  
May the Lord receive us with his merciful love.  
May we, redeemed from death, 
reconciled with our heavenly Father, 
welcomed by the Good Shepherd, 
enter fully into the happiness of Christ‘s eternal kingdom.  
Amen.

PATIENT ADVICE AND LIAISON SERVICE

The Patient Advice and Liaison Service is designed to help patients, their
carers and families in several important ways. Helping resolve any
concerns quickly and efficiently. Providing information to help make your
contact with your GP, Hospital or any NHS service as easy and as
beneficial as possible. Providing links to support groups, carers and
advocacy groups. Listening to your comments or suggestions and using
them to improve services.

Telephone:   0800 028 2451
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Thanks to Rev Dr Alan GC Leighton
Hospital Chaplaincy Team

HOSPITAL CHAPEL

The Chaplains will be able to offer you comfort on a spiritual and human
level. A chplain of your faith can be contacted. There is one Chapel, the
Chapel of The Good Samaritan, near the North Entrance, open 24 hours
per day for all patient, visitors and staff, of all faiths.  Facilities for prayer
requests are available.  

There is a Masjid, a Muslim Prayer Room and wash facility, adjacent
to this Chapel.  

Telephone:   01642 854802 or contact the Hospital Switchboard.

SOME SPIRITUAL THOUGHTS

•My help shall come from the Lord who made heaven and earth . . . 
The Lord will guard you from evil, he will guard your soul.
The Lord will guard your coming and going both now and forever.‘
(Psalm 121:2,7-8)

IN THE HANDS OF GOD

All of our lives we have known of God‘s love for us.  Now, in our special
need, that love is our refuge and strength.  Think for a moment of what he
has promised to those who love him.  The kingdom of heaven is in our
midst.  Heaven is the fulfilment of all that we have hoped for and longed
for: to find love and peace for ever in Christ.  This is the secret of
happiness.  Deep within our hearts we can find that love of God.  

This is the God who made all things and he shares with us the love that
made the world.  All the good things we have known are from him. He
has waited for us to complete our pilgrimage.  We need not fear
what he has in store for us.  We know he made us for heaven, to
enjoy the embrace of our Father in the eternal family of God. 9



DEPRESSION

We may begin to feel depressed, anxious even a bit panicky.  Sometimes
our depression can have physical effects too.  We may suffer sleeplessness
or fatigue, our appetite may be affected. We may even feel we are heading
for a nervous breakdown.  This is all part of our grief.

CHILDREN AND DEATH

The child who is bereaved needs also to grieve.  Closeness to those they
love is important at this time.  Children need to share the feelings that we
are suffering, otherwise they feel excluded.  This can make the child feel
guilty.  In fact there may already be guilty feelings about thoughtless
words or deeds that others have long forgotten. The young person will
find it just as hard as everyone else to accept that someone deeply loved
has died.  The loss is very real and there is need to weep.  Tears shared
can bring us all closer together.

AFTER THE FUNERAL 

Many parents find it useful to return to the Hospital to talk to the staff that
cared for their child. Often parents have questions about their child‘s
illness and death and wish to speak to their child‘s Doctor and members of
the nursing team who cared for your child. There is no right time to see
the Doctor, A meeting will be arranged for you in approximately six
weeks, or you may ring the Consultant‘s Secretary to arrange your own
appointment.

ORGAN DONATIONS
If at this sad time you feel able to consider organ donation and would like
to discuss this. Staff can contact by pager 07693415493 and leave your
name and phone number and someone will contact you
immediately. 8

WHAT HAPPENS WHEN YOUR CHILD DIES IN
HOSPITAL

We are so sorry that your precious child has died, please accept our
sincere condolences. We hope that this leaflet will be helpful as a guide to
you over the next few days. Please remember that you can contact any of
the people who have cared for your child or anyone who is named in this
leaflet for help and support.

You will be looked after and guided through everything that needs to be
done. When you feel you are ready your child will then be taken to the
bereavement suite. Every effort will be made to ensure that your requests
at this time are met.

If you wish your child will be bathed and dressed in the clothes of your
choice or you might like to do this. A favourite toy or comforter may stay
with him or her. A photograph, a lock of hair  can be taken of your son or
daughter if you wish.  The hospital Chaplains are also available if you
would like a Blessing Service.

The staff of PICU will look after your child for the rest of his/her stay at
the Hospital until collected by the Funeral Director. They will help you
with transport, visiting your child in the bereavement suite, Funeral
Directors, or any worries that you may have. They will ask you for a
contact number so that they can keep in touch with you at all times.      

If you wish to see or hold your child again please ring the hospital
between 9am to 4pm Monday to Friday 01642 850850 ext. 54667 and
speak to the staff.

If your child dies in Hospital a Doctor may sign a Death Certificate.
He/she can only do this by seeing the child and confirming death.

The Death Certificate may be given to you straight away, or it may be
necessary for you to return to the Hospital on another day.
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In some cases it is necessary to report the death to the Coroner. This will
happen if the death is sudden, accidental or the cause is unknown.

In this situation the Coroner will issue the Death Certificate.

As a legal requirement you will need to register your child‘s death.

To do this the Death Certificate must be taken to a Registry Office,
preferably Middlesbrough or another of the Tees Valley Offices. The
Middlesbrough Office operates an Appointment system only:- 

The Middlesbrough Register Office
Corporation Road
Middlesbrough
TS1 2DA

Telephone:  01642 729005

The appointments are between 9.00.am and 4.00pm Monday to Friday
except Tuesday which is 10am to 6.00pm. To make an appointment ring
01642 729005 or the staff can make one on your behalf.  It need not
necessarily be you as a parent who registers your son/daughters death. For
example, a relative or close friend may inform the Registrar. The Hospital
will also arrange transport to the office if needed whether this is from the
hospital or home.

On receipt of the Death Certificate, the Registrar will give you a receipt, a
GREEN form which is to be given to the Funeral Director of your choice
and a PURPLE SF200 form if you should need to claim assistance with
funeral costs. The Registrar can provide you with a copy of your child‘s
Death Certificate and a small charge will be made for this.

Although you may find the thought of a copy of your child‘s Death
Certificate distressing now, our experience is that parents often later
express regret in not having a copy made.
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When we suffer a real loss we may want to cry.  It is a natural reaction.
This is part of mourning, it is not a weakness or self indulgence.  It is the
acknowledgement of loss.  We each need to express our sadness in some
way and to let those close to us share it with us.  They also want to mourn
and may need to weep.  Each of us mourns in some way when one we
love has died.

DIFFERENT REACTIONS
But we each react in different ways.  Some become deeply distressed,
others distract themselves with details, others again may try to bottle up
their feelings.  The sadness has to be expressed in some way.  Our grief is
very real and it may seem at the moment that it will never end.  We may
wonder how we can survive the pain of it.  We may feel tempted to try to
suppress our grief or to fight against it.

NUMBNESS

At first we may feel numb.  The death of someone close is still a shock to
us even if it comes after a long illness.  We cannot really take it in.
Sometimes we are almost paralysed by it and everything seems unreal and
remote.  This feeling can last quite a long time.  Some find it helpful to be
busy involved with the arrangements that have to be made.  At the same
time it may be that these actions seem far removed from us.  We are
involved but feel as though everything is at a distance.

ADJUSTING TO THE SHOCK

We may find it difficult to accept that the one we love has died.  This is
natural. It is nature‘s way of protecting us from too great a shock.  It can
be a great help to shield us at first from the full impact of what has
happened.  But as the truth comes home to us, we may feel a knot of pain
inside.  Then we begin to express our grief.  We may want to sob or to
weep.  This is good and helps to unravel the pain and tension deep
within us. 7



HOW CAN I GET HELP AND INFORMATION?

No one knows exactly how you are feeling, but everyone will want to help
you.  As well as feeling grief and sadness, you may also find yourself
experiencing guilt, panic, fear even anger towards the child you have lost.
THESE FEELINGS ARE NORMAL.  When and how we express these
feelings is very different for all of us.  Your friends and family can be of
great support, helping with everyday things and comforting you, 

BEREAVEMENT SUPPORT 

At the Hospital we have trained staff who offer free confidential help
and support to you and your family at this difficult time.

You may be feeling or experiencing all or any of the following:

Anger                               Horror
Fear Disbelief
Headache Confusion
Isolation Emptiness
Yearning Aching arms/Heart
Dreams and nightmares Mood Swings

HOW CAN WE HELP ?  

GRIEF
When we suffer a great loss we are certain to be deeply sad.  Our sadness
may be painful to express. We may want to grieve but feel afraid.  We
may not want to show our feelings.  We may feel we have to be strong for
someone else‘s sake.  But this is a time for grief.  Jesus wept when his
close friend died.  And when he saw the grief of the sister of
Lazarus he grieved with her. (John 11:33-36) 6

POST MORTEM

It is sometimes necessary to carry out a Post Mortem and this may be
requested by one of two people; the Hospital Doctor or the Coroner. 

HOSPITAL POST MORTEM 

Your consent is needed for a Hospital Post Mortem and, of course, you
have the right to refuse. The reasons why a Post Mortem is being
requested will have been explained to you along with any available
information regarding cause of death. A Post Mortem may also help
children and families in the future. You may also request a Post Mortem.

CORONERS POST MORTEM

If the Coroner requests a Post Mortem, it is not possible to refuse. Your
consent will be obtained however, regarding the retention of tissue for
research and subsequent disposal.

Should this occur, the Hospital will not be able to issue the Death
Certificate but it will be the Coroner who will issue all the paperwork for
registering the death. You will be told if the Coroner is to be informed and
if he will be issuing the Death Certificate.  Should this be the case, you
should ring the Coroners Office the next working day after 11am:- 
 
HM Coroner‘s Office
Corporation Road
Middlesbrough
TS1 2DA
01642 729350

For Further advice contact: 
James Cook, South Tees NHS Trust, 
Main hospital number: 01642 850 850
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USEFUL CONTACTS

The Child Bereavement Trust
Aston House, West Wycombe, High Wycombe, Bucks, HP14 3AG 
Telephone: 0149 4446648 — Support Service Line: 0845 3571000
Email: enquires@childbereavement.org.uk
URL: http://www.childbereavement.org.uk/

National Bereavement Partnership
National Office, Office No 6, 2 Bear Street, Barnstable,
 North Devon, EX32 7DB.  Helpline: 0845 2267227
URL: http://www.natbp.co.uk/home.htm

The Compassionate Friends
National Office, 53 North Street, Bristol BS3 1EN
National Office 0845 1203785 — Helpline: 0845 1232304 
Email: info@tcf.org.uk
URL: http://www.tcf.org.uk/

Cruise Bereavement Care
Cruse House, 126 Sheen Road, Richmond, Surrey, TW9 1UR
Telephone: 020 89399530 - Day by Day Helpline: 0870 1671677
Email: helpline@crusebereavementcare.org.uk
URL: http://www.crusebereavementcare.org.uk/

The Foundation For The Study Of Infant Death 
Artillery House, 11-19 Artillery Row, London SW1P 1RT
General: 0870 7870885 - Helpline: 0870 7870554
Email: fsid@sids.org.uk
URL: http://www.sids.org.uk/fsid/

4

SANDS — Still Birth And Neonatal Death Society 
28 Portland Place, London, W1B 1LY
National Office: 020 74367940 - Helpline: 020
74365881
Email: support@uk-sands.org
URL: http://www.uk-sands.org/

CRADLE — Cot Death Group
Mandy Simpson — Befriender
Telephone: 0114 2886746

Child Death Helpline 
Telephone: 0800 282986 

MADIS Group — Moms And Dads In Sorrow
Telephone: 0170 958 8747

Winston‘s Wish 
Winston‘s Wish, Clara
Burgess Centre, Bayshill
Road, Cheltenham, GL50
3AW
General: 0124 2515157 — Family Line: 0845 2030405
Email: info@winstonswish.org.uk
URL: http://www.winstonswish.org.uk/

Care for Bereaved Parents JCUH

Counselling and Support suit, Marton Road,
Middlesbrough TS4 3BL
01642 854875
Bereavement Support within the Unit or at your
home
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